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SEAMLESS LTD - PRE-TEMPLATE AND INSTALLATION GUIDELINES

TEMPLATE AND PRE-INSTALLATION GUIDELINES

To ensure a smooth and successful templating and installation process, we kindly ask all clients to read
through the following checklist and confirm their agreement by signing at the end.

Site Preparation

e Prior to the template appointment, clients must inspect all items (sink, mixer, hob, pop-up
sockets) for damage.

e These items must not be installed in the kitchen top but should be placed nearby and accessible.

e Any existing or temporary surfaces must be removed and the area cleared of all personal
belongings prior to the template appointment.

e All kitchen cabinet doors must be fully installed and on-site on the day of
templating. This is necessary to ensure accurate and complete
measurements.

e Electrical power sockets must be safely disconnected, and wires should
be either taped or secured with a China connector. >

Appointment Cancellations

e Templating appointments must be cancelled at least 3 working days in advance.

e Installation appointments must be cancelled at least 2 weeks in advance.

Access and Parking

e For template appointments, it is appreciated that clients make parking arrangements, especially
in high-traffic areas.

e Forinstallation, two parking spaces must be provided for our team.

Wall and Cupboard Preparation

e lighting fixtures mounted beneath upper cabinets must be removed if a splashback is being
installed up to or behind the cupboards.

e Allwalls must be fully prepared, either painted or plastered, before our arrival.

e |n areas where material will be installed behind the hood, the hood must be removed.
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e Where the material finishes up to the hood, the hood must be installed before template
appointment.

Attendance and Safety

e Ideally, the client should be present during both the template and installation appointments.

e Ifnotpossible, aresponsible adult (18+) must be present to approve work and answer any queries.

e To ensure safety, we kindly request that children and pets remain away from the working area.

Access and Tools

e The path to the installation area must be clear, safe, and unobstructed.

e Electrical power must be available to operate necessary tools.

e Some in-home cutting may be required during installation; please be advised this can produce
dust.

Fittings & Fixtures

e Seamless does not provide installation of sinks, hobs, or electrical sockets, unless explicitly
included in the original order.

e Clients must ensure that all items fit properly within their allocated spaces prior to the template
appointment. Additional charges may apply if fittings are not confirmed or do not fit on the day.

Final Inspection & Payment

e After both templating and installation, our team will carry out a final inspection with the client.

e Thisis the appropriate time to raise any concerns or ask questions.

e Any defects or damages must be reported immediately to the installers. Claims made after the
appointment cannot be accepted.

e Payment for the balance may be made on the day via cash or cheque payable to Seamless.

e Ifpaying by bank transfer, payment mustbe processed at least 4 days before installation, and proof
of payment sent to +356 79400404.

Failure to comply with the above requirements may result in the cancellation of the template or
installation appointment, and a €150 fee may be applied to cover lost time and resources.

Customer Acknowledgement

| have read and understood the above guidelines and confirm that all requirements will be met prior to the
scheduled appointments.

Customer Signature:

Date:




